I.F1.1. Ranges of number of reference at a distance research requests received each year—institution type
(Table 1/3)

Appendix B. Statistical Tables
PART F: RESEARCHERS/VISITORS

Reference at a distance

o L. i i Total
Institution type Mail requests Email requests Telephone requests Fax requests .
reporting
101- 101- 51- 101- 101-
0 1-50 | 51-100 1,001+ 0 1-50 | 51-100 1,001+ 0 1-50 1,001+ 0 1-50 | 51-100 1,001+
1,000 1,000 100 1,000 1,000

Archives 14 11 0 1 1 12 9 3 2 1 12 5 4 4 2 25 1 0 1 0 27

(51.9%) | (40.7%) | (0.0%) | (3.7%) | (3.7%) | (44.4%) | (33.3%) | (11.1%) | (7.4%) | (3.7%) | (44.4%) | (18.5%) | (14.8%) | (14.8%) | (7.4%) | (92.6%) | (3.7%) | (0.0%) | (3.7%) | (0.0%) (87.1%)
Libra ry Specia| 95 90 10 25 2 101 77 12 26 6 93 75 12 32 10 188 29 1 3 1 222
Collections (42.8%) | (40.5%) | (4.5%) | (11.3%) | (0.9%) | (45.5%) | (34.7%) | (5.4%) | (11.7%) | (2.7%) | (41.9%) | (33.8%) | (5.4%) | (14.4%) | (4.5%) | (84.7%) | (13.1%) | (0.5%) | (1.4%) | (0.5%) (94.1%)
Subtotal 109 101 10 26 3 113 86 15 28 7 105 80 16 36 12 213 30 1 4 1 249

(43.8%) | (40.6%) | (4.0%) | (10.4%) | (1.2%) | (45.4%) | (34.5%) | (6.0%) | (11.2%) | (2.8%) | (42.2%) | (32.1%) | (6.4%) | (14.5%) | (4.8%) | (85.5%) | (12.0%) | (0.4%) | (1.6%) | (0.4%) (93.3%)
Art Museums/ 46 9 3 1 0 44 9 2 4 0 43 12 0 4 0 54 4 1 0 0 59
Arts Councils (78.0%) | (15.3%) | (5.1%) | (1.7%) | (0.0%) | (74.6%) | (15.3%) | (3.4%) | (6.8%) | (0.0%) | (72.9%) | (20.3%) | (0.0%) | (6.8%) | (0.0%) | (91.5%) | (6.8%) | (1.7%) | (0.0%) | (0.0%) (86.8%)
Children's 5 2 0 0 0 5 1 0 1 0 4 2 0 0 1 7 0 0 0 0 7
Museums (71.4%) | (28.6%) | (0.0%) | (0.0%) | (0.0%) | (71.4%) | (14.3%) | (0.0%) | (143%) | (0.0%) | (57.1%) | (28.6%) | (0.0%) | (0.0%) | (14.3%) | (100.0%) | (0.0%) | (0.0%) | (0.0%) | (0.0%) (87.5%)
Historic House 65 21 1 3 0 65 21 2 2 0 57 30 0 3 0 83 6 0 1 0 90
Museums (72.2%) | (23.3%) | (1.1%) | (33%) | (0.0%) | (72.2%) | (23.3%) | (2.2%) | (2.2%) | (0.0%) | (63.3%) | (33.3%) | (0.0%) | (3.3%) | (0.0%) | (92.2%) | (6.7%) | (0.0%) | (1.1%) | (0.0%) (86.5%)
History Museums 140 52 7 11 0 159 33 3 15 0 136 48 10 14 2 198 7 2 3 0 210

(66.7%) | (24.8%) | (3.3%) | (5.2%) | (0.0%) | (75.7%) | (15.7%) | (1.4%) | (7.1%) | (0.0%) | (64.8%) | (22.9%) | (4.8%) | (6.7%) | (1.0%) | (94.3%) | (3.3%) | (1.0%) | (1.4%) | (0.0%) (89.4%)
Science Museums 33 6 1 0 0 30 8 1 1 0 25 5 2 5 3 37 3 0 0 0 40

(82.5%) | (15.0%) | (2.5%) | (0.0%) | (0.0%) | (75.0%) | (20.0%) | (2.5%) | (2.5%) | (0.0%) | (62.5%) | (12.5%) | (5.0%) | (12.5%) | (7.5%) | (92.5%) | (7.5%) | (0.0%) | (0.0%) | (0.0%) (93.0%)
Subtotal 289 90 12 15 0 303 72 8 23 0 265 97 12 26 6 379 20 3 4 0 406

(71.2%) | (22.2%) (3.0%) (3.7%) (0.0%) | (74.6%) | (17.7%) (2.0%) (5.7%) (0.0%) | (65.3%) | (23.9%) (3.0%) (6.4%) (1.5%) (93.3%) (4.9%) (0.7%) (1.0%) (0.0%) (88.6%)
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State Historic 11 5 3 4 1 10 7 3 1 3 10 6 3 2 3 16 5 1 2 0 24
Sites (45.8%) | (20.8%) | (12.5%) | (16.7%) | (4.2%) | (41.7%) | (29.2%) | (12.5%) | (4.2%) | (12.5%) | (41.7%) | (25.0%) | (12.5%) | (8.3%) | (12.5%) | (66.7%) | (20.8%) | (4.2%) | (8.3%) | (0.0%) (92.3%)
State Parks 10 0 0 0 0 9 1 0 0 0 7 3 0 0 0 9 1 0 0 0 10
(100.0%) | (0.0%) | (0.0%) | (0.0%) | (0.0%) | (90.0%) | (10.0%) | (0.0%) | (0.0%) | (0.0%) | (70.0%) | (30.0%) | (0.0%) | (0.0%) | (0.0%) | (90.0%) | (10.0%) | (0.0%) | (0.0%) | (0.0%) (100.0%)
Subtotal 21 5 3 4 1 19 8 3 1 3 17 9 3 2 3 25 6 1 2 0 34
(61.8%) | (14.7%) | (8.8%) | (11.8%) | (2.9%) | (55.9%) | (23.5%) | (8.8%) | (2.9%) | (8.8%) | (50.0%) | (26.5%) | (8.8%) | (5.9%) | (8.8%) | (73.5%) | (17.6%) | (2.9%) | (5.9%) | (0.0%) (94.4%)
Total 419 196 25 45 4 435 166 26 52 10 387 186 31 64 21 617 56 5 10 1 689
(60.8%) | (28.4%) | (3.6%) | (6.5%) | (0.6%) | (63.1%) | (24.1%) | (3.8%) | (7.5%) | (1.5%) | (56.2%) | (27.0%) | (4.5%) | (9.3%) | (3.0%) | (89.6%) | (8.1%) | (0.7%) | (1.5%) | (0.1%) (90.5%)




